
  

 

 
 
 
 
 
 
 
 
1 July 2007 
 
 
 
Dear Client, 
 
UTI SUN COURIERS – AUTO AND EXPRESS DISTRIBUTION SERVICES 

 
As per our communication in June regarding the establishment of dedicated Express and Auto Distribution services 
within UTi Sun Couriers, the implementation of the two specialist services began 1

st
 July 2007. Initially, the services 

will concentrate on the Johannesburg/Pretoria region, with the anticipated completion at our remaining five hubs 
(Cape Town, Port Elizabeth, East London, Durban and Bloemfontein) by October 2008. 
 
The primary objective of the new operations is to improve on our service levels to our identified Express and Auto 
clients. We are working closely with OCS Worldwide to meet our delivery standards between our hubs. In addition we 
are expanding the network available to you to include the 220 countries globally that OCS currently services.  
 
The two service lines will be running their own routes between our six hubs, which will in turn feed into the network of 
branch routes as required. They will operate their own sorting hubs geared for dealing with the product profile of 
Express and Auto consignments. We have developed a software programme to assist with route planning and 
optimisation. It will also enable us to manage our resources in predefined areas, thereby providing an exceptional 
delivery standard.  In order to achieve our transit times, we reserve the right to amend town and hub routings.  
 
We intend to remain competitive within the industry, serving niche markets locally and abroad. Where operational 
functions are not core to the Express and Auto Distribution service lines, they will continue to utilise the UTi Sun 
Couriers facilities particularly the geographical network, finance and the National Contact Centre, sales, the website, 
IT systems and human resources. 
 
Due to space demands, both Express Distribution and Auto Distribution have relocated. Their new contact details are: 
 
Express Distribution: 
 
Physical Address: 120 Loper Avenue 

Aeroport 
Spartan 
Kempton Park 
 

Auto Distribution: 
 
Physical Address: 20 Loper Avenue 
   Spartan 
   Kempton Park 

 
The National Contact Centre number remains the same for both operations: 0861 80 30 80 and the website remains 
www.sun.co.za. 
 
 
 
 
 
 
 
 



While we expect the implementation to go smoothly, we ask for your patience and understanding should you 
encounter any problems. We have also compiled some Frequently Asked Questions for your information, which are 
attached to this letter. If you have any queries regarding the changes, please contact us directly  
 
Warm regards 
 

 
 
Greg Saffy       Willie Kriek     
General Manager      General Manager 
UTi Sun Couriers      UTi Sun Couriers 
(Express Distribution)      (Auto Distribution)  


