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Dear Client
UTi Sun Couriers — Namibian Operation S

UTi Sun Couriers prides itself on being able to deliver excellent customer service to all our clients across our network.
We recognise that our clients have varying needs and that each of our product offerings need to be managed
differently. We also recognize that cross-border operations sometimes require a different business model to our local
branches.

For this reason, we have taken the strategic decision to convert our Namibian branch into an agency arrangement,
with effect from 1 August 2007. The conversion will have a positive impact on our clients; by identifying specialist
companies to service our product offerings in the region, we will be better resourced to deliver according to our service
levels.

We have detailed below how the new agency will operate. Should you have any queries regarding the changes,
please either speak to your Sales Executive or call the South African National Contact Centre on 0861 80 30 80 or
Namibia on +264 61 238310.

EXPRESS

Our Express freight will be forwarded to ACT Logistics, who has an outstanding reputation in the Namibian market.
This company is owned by Andre Smith, who has been OCS Worldwide’s agent in Namibia for a number of years.
There will also be continuity of service as one of our staff members has joined ACT where he will be responsible for
our Express freight.

ECONOMY

Our Economy freight will continue to be dispatched to Windhoek four days a week from Johannesburg and Cape
Town via our new Economy partner Truckair. Freight in Windhoek and the rest of Namibia will be delivered by
Truckair’s sister company, Cross Country Carriers (CCC) who are Windhoek based.

Again, continuity of service is assured as most of our Namibian staff has moved across to CCC, where they will
continue to be linked to our networks, data links and email systems. The ability to do Confirmation of Deliveries and
image Proof of Deliveries/Customs documents will remain uninterrupted. The Economy freight operation can still be
reached on the existing Namibian telephone and fax numbers, and email addresses.

Please feel free to contact me should you require further information regarding this change.

Regards
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Shaun ter Bruggen
Divisional Director: International Services.
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