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UTi South Africa has for the last year been working towards creating a strong Domestic Distribution
business that will provide our clients with a common interface to all our various operations. This process
has resulted in a closer working relationship between UTi Sun Couriers and UTi Retail Distribution
Services (RDS), highlighting the synergies between the two divisions and opportunities for greater
efficiencies within the UTi Group.

Accordingly, a decision has been made to officially integrate the two businesses in order to realise these
opportunities and to deliver even greater value to our clients. The integration will also allow us to
leverage off initiatives already in place and designed to support the financial growth of the company.

The integration is aligned with the UTi Worldwide Group’s newly launched CLIENTasONE Strategy.
Fulffilment of the CLIENTasONE vision will provide our clients with a single, cohesive front end
interaction with UTi and its various operating units. Clients will effectively have one touch point with the
company, regardless of the service required. This common front end will make doing business with UTi
even easier for you.

We are confident this new approach to the business will bring returns for all stakeholders and
shareholders, including our valued clients and staff. The implementation process should be completed
by early 2008, but we will keep you updated on developments and any changes that may impact the
way you do business with UTi.

In the interim, should you have any further queries regarding the integration of UTi Sun Couriers and
RDS please contact me directly.

Yours sincerely

Peet van der Schyff
Divisional Director — Strategic Projects
UTi Sun Couriers
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