
  

 

 
 
 
 
 
 
 
 
 

24th January 2008 
 
 
 

Dear Clients, 
 
 
The electricity supply problems in South Africa are widely known. Many businesses and households have 
already been severely affected by the intermittent interruptions in the power supply.  UTi Sun Couriers has 
also experienced rolling black outs at many of our branches nationally.  
 
These black outs are far reaching and affect many areas of operations, from telephones to computer 
equipment. In addition, our drivers are affected on the roads by traffic congestion caused by non-working 
robots. Unfortunately, the unpredictability of the interruptions in power makes it very difficult for us to 
proactively plan how to minimise the disruption to our service levels. However, we are making every effort 
to ensure that we continue to deliver to our clients according to service levels during this difficult time.  
 
The situation is truly beyond our control and we ask for your understanding should you experience any 
delays with your packages. If you have any queries or an urgent shipment to process, please contact our 
National Contact Centre on 0861 80 30 80 where one of our consultants will be able to assist you, or visit 
our website www.sun.co.za to view tracking. 
 
 
Yours sincerely 
 

 
George van der Merwe 
Managing Director 
UTi Sun Couriers 

 
 

 
 

 


