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1 May 2008

Dear Client,

Currency Surcharge: International Services, excluding Botswana, Lesotho, Namibia and Swaziland
(BLNS States)

A few years ago UTi Sun Couriers, along with many of our competitors, introduced a currency
surcharge because of the volatility of the Rand against the major foreign currencies.

This surcharge has remained part of our pricing model, but contrary to industry practice, has been zero
rated for some time. Regrettably, the last few months have seen a dramatic decline of the Rand (ZAR)
against the other currencies, particularly the British Pound (GBP). Consequently we have had to review
our policy.

Effective 7 May 2008, a revised Currency Surcharge will therefore be applicable to all goods moving
beyond the BLNS states into Africa and other intercontinental destinations. The surcharge is calculated
at 25% of the fluctuation of the ZAR against the GBP, using a base rate of GBP1.00 = ZAR12.50. For
demonstrative purposes if UTi Sun Couriers had applied the currency surcharge during April 2008, it
would have equated to 7%. The surcharge is applied per invoice levied on all freight charges excluding
fuel and insurance. The surcharge will be reviewed on the first Wednesday of each month, aligned to
our Fuel Surcharge policy.

For more information on the surcharge and the basis of calculation, call our National Contact Centre on
0861 80 30 80 or call our International Divisions in Centurion, Durban and Cape Town.

Yours sincerely

Shaun ter Bruggen
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