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SUPPLY CHAIN SOLUTIONS
THAT DELIVER.

HOW TO READ THE ROUTE GUIDE

Example shipment from Johannesburg to Port Shepstone.

1. Look up Johannesburg in Main Centre column of the Southern
Africa Grid overleaf.

2. Each Main Centre is serviced by a Hub. If the Main Centre code
and the Hub code columns are the same then the town is a Hub.
If the two codes are different, the town is a Main Centre. Both the
Main Centre code and Hub code are JHB for Johannesburg. It is
therefore a Hub.

3. Look up Port Shepstone in the Main Centre Name row of the
Southern Africa Grid overleaf.

4.  The Main Centre code for Port Shepstone is PSH while its hub
code is DUR (Durban). Port Shepstone is therefore a Main Centre

5. Cross reference the row for Johannesburg with the column for
Port Shepstone. The number reached indicates which Route
Number is applicable to the shipment

6. This Route Number determines transit times and rates for the
shipment.

The applicable rate is client specific.

8.  The transit time will depend on either the destination or origin
own classification in the following order: Outlying, Regional, Main
Centre and Hub

Note: If either town required does not appear on the Southern African Grid it
may be a regional town. If this is the case, locate the required town name on the
Regional Towns and Main Centres Grid. Identity the Main Centre Code applicable
to the Regional Town (MNCT) then follow Step 5 above using the Main Centre
Code as the column code.
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SERVICE OPTIONS

SAME DAY | UTi offers a same day service between hubs for time
sensitive packages. Additional charges apply.

EXPRESS | Delivery by 10h30 to hubs. Additional delivery time
required for branches, regional and outlying towns.

SUNRISE OPTION | Delivery by 09h00 between hubs.
ECONOMY SERVICE (Road Freight) | Delivery within 1-3 days

between hubs. Additional delivery time required for branches, regional
and outlying towns.

NATIONAL CONTACT CENTRE

0861 80 30 80




NOTES ALL SERVICES

CONTRACT FOR CARRIAGE
All business undertaken by UTi is strictly subject to our Contract for Car-
riage. A copy is available on www.sun.co.za

DANGEROUS GOODS

UTi Distribution does not carry dangerous goods. The client is cautioned to
avoid tendering to the Courier packages containing dangerous or hazard-
ous goods, as liability in an event of a spillage or damage will pass onto
the client.

THIRD PARTY COLLECTIONS

Collections can be arranged from other areas/main centres by using your

account number. To ensure a smooth transaction, please be aware of

some of the following:

 UTi Distribution will not be held liable for any 3rd Party collection dis-
crepancies.

« It is the account holder's responsibility to ensure that all relevant infor-
mation required to affect a successful delivery is communicated to the
Sender.

« It is the Sender’s responsibility to complete the dispatch note and track-
ing stickers in full, NOT the responsibility of the driver.

Instructions given to our National Contact Centre in respect of these col-
lections, i.e. service levels / liability cover / special instructions, are for
confirmation purposes only and will be telephonically communicated to
the client. However, our National Contact Centre cannot ensure that these
instructions are followed. If not indicated on the dispatch note, delays may
occur due to factors beyond our control e.g. incomplete documentation,
incompatible parcels, clients not ready.

LARGE VOLUME COLLECTIONS

Should you, the client, have very large volumes to ship on any given day
(i.e. volumes much larger than your normal daily volumes), we request
that you provide us with 24-hour notice of such volumes in order that we
may adequately plan the correct resources to ensure your requirements
are met.

TOLERABLE PACKAGE SIZE AND WEIGHT
Capacity limits of aircraft and vehicles restrict the size of packages that
can be accommodated.

As most of our packages will go on our automated conveyor belt system,
it is our recommendation that each package does not exceed 35kgs in
weight and 1m in any one dimension. This is the internationally accepted
norm for man-handable packages and should assist in ensuring that pack-
ages reach their destination intact.

If your package exceeds the recommended weight and dimensions, col-
lection arrangements must be made at least 2 hours prior to the collection
time. Surcharges may be charged for freight of this nature.

Note: Most of our regional towns are serviced by 1-tonne bakkies.

Please enquire with our National Contact Centre or local Operations per-
sonnel if you require clarity in this regard.

PACKAGING OF FRAGILE AND VALUABLE GOODS

The client is cautioned to avoid tendering to the Courier parcels contain-
ing fragile or valuable goods, and should the client do so, the client is
obliged to pack and label goods to minimise the additional risk to which
such items may be exposed. Whether or not the client has observed the
terms of this clause, the client indemnifies the Courier against any loss or
damage (including consequential damages), arising out of the carriage of
fragile goods.

Make use of foam padding to cushion contents from impact caused
through handling and transport. Never pack brittle articles together e.g.
glass against glass. Damage to contents without visible damage to outer
packaging usually occurs as a result of inadequate interior protection.
Transport processes expose parcels to minor impact shocks all the time.
Please help us to help you by packaging with this in mind.

ADDRESSES AND LABELS

Please ensure that EVERY PARCEL has a clear and full physical address on
it. Do not forget to include the destination TOWN or CITY and POSTCODE.
Many cities have similar named suburbs.

Every package MUST display a UTi Barcode Tracking Sticker. Record the
tracking numbers on your dispatch document in case of a query.

SERVICE LEVEL
If a service level is not clearly specified, UTi will provide and charge for the
Economy Service.

SERVICE GUARANTEES

ONLY Express services to hubs are guaranteed (refer to Southern Africa
Grid where the town abbreviation and hub are the same). Express is not
guaranteed to or from a “regional town”.

Only the difference between economy and express charges will be refund-
ed on application if an express delivery standard is not met, provided appli-
cation is lodged within 48 hours of delivery. Backdated claims for Service
Guarantee refunds will NOT be met. No refund will be given if the service
failure was caused or aggravated by circumstances outside the normal
transport process, including but not limited to unrest, extreme weather,
actions of client or consignee.

LIABILITY COVER

UTi Distribution will not entertain any claim if “liability cover” was not re-
quested on the dispatch note. The Courier’s liability, only if requested by
the client, in respect of goods in its care shall terminate on delivery to the
Consignee. The dispatch note must clearly indicate the value of the goods
if liability cover is required. If no liability cover is required, indicate clearly
with a “0”. For further information and conditions, refer to our Contract for
Carriage on the back of the dispatch note and on www.sun.co.za.

CHARGEABLE MASS

The greater of Gross and Volume by Mass: (Height (cm) x Breadth (cm) x
Length (cm)) divided the volumetric factor. This is applicable to all services
- both Domestic and International.

FUEL

The fuel surcharge is based on the fluctuating price of wholesale diesel on
the 1st Wednesday of every month. Calculation is based on the wholesale
price of diesel inland 0.05 sulphur from a base applied in January 2009.
The fluctuation of the surcharge each month will depend on the govern-
ment announced, Energy and Mineral Affairs confirmed fuel prices, which
are effective from the first Wednesday of each month.

The use of surcharges also means that any reduction in the price of fuels
will immediately be passed on to our clients. The current monthly sur-
charge is reflected on your invoice and is available through your local Na-
tional Contact Centre.

RATES REVIEW

UTi Distribution reserves the right to review the Rating Structure, should
the actual volumes be less than the projected volumes indicated by the
client. Rates are reviewed on an annual basis in the month of January, or
as otherwise required.
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CONTACT US

LOCATION AREA | TELEPHONE FAX
CODE
A | Aliwal North 051 634 2094/53 634 2166
B | Bethlehem 058 3035172 3035171
Bloemfontein 051 406 7100 406 7119
C | Cape Town 021 3802100 386 4582
Cradock 048 881 4131 881 4131
D | Durban 031 792 7500 700 6148
E | East London 043 701 9800 701 9857
eMalahlenit 013 650 2600 | 086 725 7428
Empangeni 035 787 1317 787 1826
G | Gaborone (Botswana) +267 397 2776 397 4562
George 044 8781131 878 0038
J | Johannesburg 012 673 2000 673 2101
Kimberley 053 831 1036 831 1401
Klerksdorp 018 462 7310 464 4988
L | Lichtenburg 018 632 6290 632 6442
Makhado? 015 516 4309 516 2239
Maseru (Lesotho) +266 2232 2092 22317168
Mazini/Mbabane (Swaziland) | +268 | 2 422 0699 2422 0701
Mthatha 043 701 9800 701 9857
N | Nelspruit 013 757 8560 757 0569
Newcastle 034 3756158 3757374
P | Paarl 021 862 7735 862 7785
Pietermaritzburg 033 846 8960 386 2945
Polokwane3 015 298 6800 298 6824
Port Elizabeth 041 405 0400 405 0422
Port Shepstone 039 6950117 695 0632
R | Rustenburg 014 538 1922 086 670 8785
S | Secunda 017 638 0217 638 0953
Swellendam 021 380 2100 386 4582
T | Tzaneen 015 307 1723 307 4657
U | Upington 054 3326613 332 3265
V | Vanderbijlpark 016 910 0930 086 263 0103
Vredenburg 022 719 1441 7191480
W | Welkom 051 406 7100 406 7119
Windhoek (Namibia) +264 | 61238310 6123 3814

1 Witbank, 2 Louis Trichardt, 3 Pietersburg

Or email us at customerservice@go2uti.com

D UTi

UTi Distribution
PO Box 63

The Reeds
Centurion, 0061
South Africa
0861 80 30 80
WWW.SUN.CO.za
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